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VANTAGE BUSINESS ONLINE AGREEMENT

This Agreement is made between Vantage Bank Texas, 1801 South 2nd Street, P. O. Box 1700,
McAllen, Texas 78505-1700, (“Bank”) and all of the owner(s) or authorized signatories of one or
more accounts at Bank who have accessed this Agreement and agreed to this Agreement
and obtained a password (collectively, “you”). BY CLICKING ON THE “ACCEPT" BUTTON AT THE
END OF THIS AGREEMENT AND USING THE SERVICES PROVIDED FOR IN THIS AGREEMENT, YOU
ARE AGREEING TO ALL THE TERMS AND PROVISIONS OF THIS AGREEMENT. This Agreement
relates to providing you with online access to all of the accounts with Bank (“Account”) of
which you are the owner or on which you are an authorized signer (collectively, "Your Account”)
and to your loans with Bank (collectively, "Your Loan") and allows you to transfer money from
one of Your Accounts with Bank to another of Your Accounts and to have payments of Your
Loan made by Bank from Your Account.

Bank agrees to furnish to you certain online services, described herein, related to Your Account
and to Your Loan. This Agreement will apply to all of the accounts with Bank which you own or
on which you are an authorized signer. You agree to abide by the terms and provisions of this
Agreement, and understand that the online services provided under this Agreement are also
governed by any other agreements or terms and conditions between you and the Bank that
govern Your Accounts.

Further, Bank may disclose nonpublic financial information about Your Account and Your Loan
to nonaffiliated third parties who perform services for or functions on behalf of Bank. Bank has
taken reasonable precautions to assure that such third parties maintain the confidentiality of
this information.

Please review Bank's Privacy Policy Notice at www.vantage.bank. This Privacy Policy Notice
sets out further circumstances under which Bank may use or disclose this information, and sets
forth other general information regarding the Bank's privacy policies and procedures in
general which also apply to the online services provided under this Agreement.
“Mobile Banking Services” means the Bank’'s Online Banking Services, as described in this
Agreement that can be accessed via your Mobile Device.

“Mobile Device” means a mobile telephone or other mobile device capable of sending and
receiving SMS text messages and/or accessing the Internet via a web browser and that is
registered with Bank by you when enrolling in Mobile Banking Services.

“Vantage Business Online” or “Online Banking Services” means (a) all of the banking services
described in this Agreement that can be accessed via personal computer by connecting to
the Vantage website, and (b) if you choose to enroll in the optional Mobile Banking Services,
all of the banking services that can be accessed via your Mobile Device.

1. Vantage Business Online

a. Vantage Business Online Services Accessed Via Personal Computer

The scope of Vantage Business Online is described in this Agreement, and generally includes
the ability to: view transaction history, statements and check images regarding Your Accounts
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and Your Loans; initiate transfers from your Accounts; and sign up for other services such as
e-alerts and bill pay services. The Bank may add to or enhance the scope of Vantage Business
Online from time to time in Bank’'s sole discretion. You understand that to use Vantage
Business Online via personal computer, you must obtain access to the Internet with
compatible hardware, software and web browser. Bank requires that you use a web browser
that supports adequate security measures including SSL encryption technology, or additional
security measures as Bank may require. Obtaining and maintaining adequate Internet access
is your responsibility and you are solely responsible for all Internet Service Provider fees and
costs. You understand that Bank is not responsible for any computer virus or related problems
that may be associated with your use of the Internet in general or Vantage Business Online
via the Internet. With regard to Bank's bill pay services, those services are provided via a
separate third-party service provider whom Bank has retained, and additional terms and
conditions from such third-party provider apply to bill payment services. You will be provided
with an opportunity to review, agree to and retain the additional terms and conditions
applicable to bill pay services during the registration process for bill pay services available at
www.vantage.bank.

b. Mobile Banking Services

You understand that Mobile Banking Services allows you to conduct certain Online Banking
Services via your Mobile Device. Bank, in its sole discretion, shall decide what Online Banking
Services are offered via Mobile Banking Services. To obtain further details regarding Mobile
Banking Services you must visit www.vantage.bank. You understand that to enroll in Mobile
Banking Services you must complete the entire registration process as outlined at
www.vantage.bank. You must promptly notify Bank in the event you want to change your
registered Mobile Device. By enrolling in the Mobile Banking Services, you expressly consent
to Bank sending communications to your Mobile Device for purposes of delivering Mobile
Banking Services. All communications from Bank to you and from you to Bank are not
confidential and are deemed the Bank's property. You also expressly agree that Bank may
provide you with information, offers, advertisements, links or other materials maintained or
offered by third parties in accordance with applicable law and Bank's Privacy Policy, and
you agree to receive such communications even if your Mobile Device is registered on any
federal or state do-not-call registry. Bank does not control or endorse in any way
information, products or services maintained by such third parties, and you use such third-
party services at your own risk. You also understand that by using third party services
(including linking to third party websites) you are subject to the third party's privacy policy
which may differ from Bank's Privacy Policy, and that you are responsible for reviewing the
privacy policies of the third party. If you use any location-based Mobile Banking Services you
agree that your geographic location and other personal information may be accessed and
disclosed via such services.

You understand that if you choose to enroll in Bank's optional Mobile Banking Services that
you must have a Mobile Device with the ability to access the Internet via a web browser and
SMS text message functionality, as well as other compatible wireless hardware and software
necessary to operate such Mobile Device. You understand you must have a Mobile Device
service plan with a suitable Mobile Device service provider of your choice, and that your
Mobile Device service (including Internet connection) is not part of Bank's Mobile Banking
Services. You are responsible for acquiring, maintaining and operating your Mobile Device
and for all associated costs, expenses and fees you incur from your service provider or any
third parties in using your Mobile Device for Mobile Banking Services. You understand that
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Bank is not responsible for any errors or failures of your Mobile Device or its software and is
not responsible for any viruses or related problems that may be associated with the use of
the Mobile Banking Services.

c. Alerts Terms and Conditions

Alerts. Your enrollment in Vantage Bank Texas Digital Business Banking and/or Mobile Banking
(the “Service") includes enrollment to receive transaction alerts and notifications (“Alerts”).
Alerts are electronic notices from us that contain transactional information about your
Vantage Bank Texas account(s). Alerts are provided within the following categories:

1 Mandatory Alerts provide you with important account notifications, such as information
about changes to your online banking password, PIN, or login information. You do not
have the option to suppress these Mandatory Alerts.

1 Additional Alerts must be activated by you to be enabled. These Additional Alerts can
be accessed from the Manage Alerts menu within Vantage Bank Texas Digital Business
Banking menu within Vantage Bank Texas Mobile Banking.

Account Alerts and Additional Alerts must be managed and/or added online through the
Service. You cannot maintain all Alerts through your mobile device. We may add new Alerts
from time to time, or cancel old Alerts. We usually notify you when we cancel Alerts, but are
not obligated to do so. Vantage Bank Texas reserves the right to terminate its Alerts service
at any time without prior notice to you.

Methods of Delivery. We may provide Alerts through one or more channels (“EndPoints”): (a)
a mobile device, by text message, (b) a mobile device, by push notification; (c) an email
account, by an e-mail message; or (d) your Vantage Bank Texas Digital Business Banking
message in-box, by an e-mail message. You agree to receive Alerts through these EndPoints,
and it is your responsibility to determine that each of the service providers for the EndPoints
described in (a) through (c) above supports the email, push notification, and text message
Alerts provided through the Alerts service. Please be advised that text or data charges or
rates may be imposed by your EndPoint service provider. Alert frequency varies by account
and preferences. You agree to provide us a valid mobile phone number or email address so
that we may send you Alerts. If your email address or your mobile device's number changes,
you are responsible for informing us of that change. Your Alerts will be updated to reflect the
changes that you communicate to us with regard to your primary and secondary email
addresses or mobile device number.

Alerts via Text Message. To stop Alerts via text message, text "STOP" to 99588 at any time.
Alerts sent to your primary email address will be unaffected by this action. To restore Alerts on
your mobile phone, just visit the Alerts tab in Vantage Bank Texas Digital Business Banking
and click the box next to your mobile number for the Alerts you'd like to receive again. For help
with SMS text alerts, text "HELP" to 99588. In case of questions please contact customer
service at 1-866-580-7262. Our participating carriers include (but are not limited to) ATS&T,
Sprint, PCS, T-Mobile®, U.S. Cellular®, Verizon Wireless, MetroPCS.

Limitations. Vantage Bank Texas provides Alerts as a convenience to you for information
purposes only. An Alert does not constitute a bank record for the deposit or credit account to
which it pertains. We strive to provide Alerts in a timely manner with accurate information.
However, you acknowledge and agree that your receipt of any Alerts may be delayed or
prevented by factor(s) affecting your mobile phone service provider, internet service
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provider(s) and other factors outside Vantage Bank Texas' control. We neither guarantee the
delivery nor the accuracy of the contents of each Alert. You agree to not hold Vantage Bank
Texas, its directors, officers, employees, agents, and service providers liable for losses or
damages, including attorneys' fees, that may arise, directly or indirectly, in whole or in part,
from (a) a non-delivery, delayed delivery, or the misdirected delivery of an Alert; (b) inaccurate
or incomplete content in an Alert; or (c) your reliance on or use of the information provided in
an Alert for any purpose.

Alert Informartion. |




